
INRE:

BEFORE

THE PUBLIC SERVICE COMMISSION OF

SOUTH CAROLINA

DOCKET NO. 2011-53-T - ORDER NO. 2012-765

OCTOBER 11, 2012

Application of Ready Set Movers, LLC for a

Class E (HHG) Certificate of Public

Convenience and Necessity for Operation of

a Motor Vehicle Can'ier

) ORDER APPROVING

) EXPANDED AUTHORITY

) AND AMENDMENTS TO

) RATES AND CHARGES

This matter comes before the Public Service Commission of South Carolina (the

"Commission") on the Application of Ready Set Movers, LLC ("Ready Set Movers" or

the "Company") to amend its Class E (Household Goods) Certificate of Public

Convenience and Necessity and for approval of certain changes to its schedule of rates

and charges. The Company's original Certificate (No. 9787) was granted by Order No.

20tl-453, dated July 1, 2011, which granted authority to the Company to transport

household goods between points and places in Berkeley, Charleston, and Dorchester

counties. The Company now proposes that this Commission approve an amendment to

the Certificate to allow it to transport household goods between points and places in

South Carolina. In other words, the Company is now requesting statewide authority.

I. BACKGROUND

The Clerk's Office instructed the Company to publish a Notice of Filing in a

newspaper of general circulation in the selwice area desired. The Notice of Filing was

published and instructed the public as to how to file pleadings to participate in the

proceedings on the Application. No Petitions to Intervene were received in this matter.
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TheOffice of RegulatoryStaff ("ORS") conductedanimpactstudyin connection

with the Company'srequestto amendits scheduleof ratesand charges,andfiled that

studywith the Commissionon August 16,2012. Subsequently,the ORS conducteda

follow-up audit, and reportedits findings in a Commissionfiling datedSeptember19,

2012.

On September15,2012,counselfor theCompanytook thetelephonedeposition

of shipperwitnessStephenCan'oll. The Companyfiled a transcript of the telephone

depositionwith theCommission.

On September25, 2012, the Companyfiled the Verified Testimonyof Caleb

Roca. Mr. Roea'sTestimonyincludedthe following exhibits: 1)anamendedratesheet

resulting from the Company's discussionswith the ORS; 2) a copy of the ORS

compliancereview; 3) a copyof the ORSletterdescribingits follow-up audit; and4) a

copyof Mr. Carroll'sdeposition.

Simultaneously,theCompanyfiled a Motion for ExpeditedApproval,requesting

that the Commissionwaive the hearingscheduledfor October17, 2012,at 10:30a.m.,

admitMr. Roca'sVerified Testimonyandits exhibits,grantexpeditedconsiderationof

theCompany'sApplication,andapprovetheCompany'sApplication.

Having consideredthe record before it, the Commissionfinds that the record

beforeit is sufficientto makea final determinationin this matterandthat the interestsof

judicial economyareservedby waivingthehearingandgrantingexpeditedconsideration.
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II. APPLICABLE LAW

S.C. Code Ann. § 58-23-590(C) (Supp. 2011) provides in paint as follows: "The

Office of Regulatory Staff must issue a common carrier certificate or contract can'ier

permit of public convenience and necessity, upon order of the commission, if the

applicant proves to the commission that: (1) it is fit, willing, and able to properly perform

the proposed service and comply with the provisions of this chapter and the

commission's regulations; and (2) the proposed service, to the extent to be authorized by

the certificate or permit, is required by the present public convenience and necessity." 26

S.C. Code Ann. Regs. 103-t33 (Supp. 2011) provides in Subsection (1) in part that "An

application for a Certificate of PC&N or to amend a Certificate of PC&N to operate as a

carrier of household goods or hazardous waste for disposal by motor vehicle may be

approved upon a showing that the applicant is fit, willing, and able to appropriately

perform the proposed service and that public convenience and necessity are not already

being served in the telTitory by existing authorized selwice .... "The regulation goes on to

discuss the terms "fit, willing, and able," and to define them. "The following criteria

should be used by the commission in determining that an applicant for motor carrier

operating authority is fit, willing, and able to provide the requested service to the public:

a. FIT. The applicant must demonstrate or the commission determines that the applicant's

safety rating is satisfactory. This can be obtained fi'om U.S.D.O.T. and S.C.D.P.S safety

records. Applicants should also certify that there are no outstanding judgments pending

against such applicant. The applicant should further certify that he is familiar with all
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statutesand regulations,including safety operationsin SouthCarolina, and agreeto

operatein compliancewith thesestatutesandregulations.

b. ABLE. The applicantshoulddemonstratethat hehaseitherpurchasedor leasedon a

long-termbasisnecessaE¢equipmentto provide the servicefor which he is applying.

Thirty daysor more shall constitutea long-termbasis.The applicantmust undergoan

inspectionof all vehiclesandfacilities to be usedto providethe proposedservice.The

applicantshouldalso provideevidencein the form of insurancepolicies or insurance

quotes,indicating that he is awareof the commissioninsurancerequirementsand the

costsassociatedtherewith.

c. WILL1NG. Havingmet the requirementsas to "fit and able," the submittingof the

applicationfor operatingauthoritywould be sufficientdemonstrationof the applicant's

willingnessto providetheauthoritysought."

III. FINDINGS OF FACT

After full consideration of the Application, the testimony and exhibits presented,

and the applicable law, the Commission makes the following findings of fact:

1. Ready Set Movers is a moving service enterprise that presently holds a

Class E (Household Goods) Certificate of Public Convenience and Necessity to transport

household goods between points and places in Berkeley, Charleston, and Dorchester

counties. The Company is seeking an amendment of that Certificate so as to provide

such transportation between points and places in South Carolina, i.e. on a statewide basis.

2. Ready Set Movers is fit, willing, and able to provide and properly perform

the services which it seeks to provide. "Fitness" has been demonstrated by the experience
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of the Companyand its personnelin the moving industry and that the Companywill

operatein compliancewith all statutesandregulationspertainingto for-hiremotorcarrier

operations.Further,thereareno outstandingjudgmentspendingagainstthe Company.

"Able" wasdemonstratedby theevidenceof recordwhichrevealsthat theCompanyhas

experiencein the movementof householdgoods,sufficient equipmentto provide the

requestedservices,andthat it hasobtainedinsurancerequiredby applicablelaw. The

evidenceindicatesthatReadySetMoverspossessesthefinancialwherewithalto conduct

its expandedbusiness."Willingness" wasdemonstratedby the filing of theApplication

andthetestimonyof Mr. Roca.

3. The expandedservicesproposedby the Companyare requiredby the

public convenienceandnecessity.We find thatthetestimonyandevidencepresentedon

behalf of the Companyclearly establishedthat the public convenienceand necessity

warrant the issuanceof the amendedcel_ificatefor the provision of the statewide

transportationof householdgoods.

In additionto expandingits service,theCompanyis alsoseekingto amend.

its tariff.

5. The ORS impact study provided a comparison of the Company's proposed

rates and the existing rates of the SC Tariff Bureau.

IV. CONCLUSIONS OF LAW

Based upon the above Findings of Fact and the applicable law, the Commission

concludes as follows:
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1. The Commissionconcludesthat the Companyhasdemonstratedthat it

meetsthe requirementsof fit, willing, and ableassetfourthin 26 S.C.CodeAnn. Regs.

103-133(Supp.2011).

2. The Commission concludes that the Company has sufficiently

demonstratedthat thepublic convenienceandnecessityrequiresits proposedservicesas

reflectedin its application.

3. Based on the conclusionsabove, the Commissionconcludesthat the

Companyhasdemonstratedit meetstherequirementsof fit, willing, andableandthatthe

Companyhas demonstratedthat the public convenienceand necessityrequire the

additionalservicesthat it proposes.The Commissionfurtherconcludesthat anamended

ClassE Certificate of Public Convenienceand Necessityshouldbe grantedand the

Companyshouldbeauthorizedto providemovingservicesasfollows:

HouseholdGoods,As Definedin R. 103-210(1):

Betweenpointsandplacesin SouthCarolina.

This grant of authority is contingentupon compliancewith all Commission

regulationsasoutlinedbelow.

4. Having consideredthe Application and the resultsof the ORS impact

study, we conclude that the amendmentsproposedby the Companyare just and

reasonablefor its customersandtheCompany. Accordinglythe Company'srequestfor

amendmentsto its current scheduleof chargesis approved. The approvedratesare

attachedasanAppendixto this Order.
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IT IS THEREFOREORDERED:

1. Thatthe Applicationof ReadySetMovers,LLC for anamendmentto its

ClassE Certificateof Public ConvenienceandNecessityNo. 9787 be, and herebyis,

approvedfor authorityfor the Companyto transpo11householdgoodsbetweenpointsand

placesin SouthCarolina.

2. The Companyshall file (if it has not already done so) the proper

insurance,safetyrating,andother infolanationrequiredby S.C.CodeAnn. Section58-

23-10et_fl. (1976),asamended,andby 26S.C.CodeAnn. Regs.103-100through103-

241 of the Commission'sRules andRegulationsfor Motor Can'iers,as amended,and

23A S.C.CodeAnn. Regs.38-400through38-503of theDepartmentof PublicSafety's

Rulesand Regulationsfor Motor Carriers,asamended,within ninety (90) daysof the

date of this Order, or within such additional time as may be authorizedby the

Commission.

3. Upon demonstrationof its compliancewith S.C.CodeAnn. Section58-

23-10et seq.(1976),asamended,andtheapplicableRegulationsfor Motor Carriers,S.C.

CodeAnn. Vol. 26 (1976),as amended,anamendedCertificateshall be issuedby the

ORStotheCompanyauthorizingthemotorcarrierservicesgrantedherein.

4. Thehearingscheduledfor October17,20t2, is cancelled.
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5. This Ordershall remainin full forceandeffectuntil furtherOrderof the

Commission.

BY ORDEROFTHE COMMISSION:

ATTEST:

Ran_2i_t hell,__

(SEAL)
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APPENDIX

READY SET MOVERS, LLC
1000 Johnnie Dodds Blvd, Ste. 103-326

Mount Pleasant, SC 29464

(843) 882-7561

Tariffs for Ready Set Movers, LLC

Moving Rates:
-2 men & 1 truck @ $80.00/hour
-3 men & I truck @ _110.00/hour

-4 men & I truck @ $140.00/hour
-5 men & i truck @ $170.O0/hour

-6 men & i truck @ $200.O0/hour

*Add $30/hour for each additional mover
*Add $10/hour for each additional truck used

*Above rates include on-loading, driving time and off-loading

Adjusted Driving Rates for Moves in Excessof 3 Hours of Total Drive Time:
-2 men & i truck @ $50.00/hour
-3 men & i truck @ $70.00/hour

-4 men & 1 truck @ $90.00/hour

*for intrastate moves that exceed 3 hours of total drive time the hourly rate

drops to
the rates stated above during driving time

*for each additional man add ._20.O0/hour
*for each additional truck add $10.O0/hour

Packing & Unpacking Rates:
-1 man @ $40.00/hour
-2 men @ $60.00/hour
-3 men @ _;80.O0/hour

-4 men @ $100.O0/hour

*each additional man increase hourly rate by 520
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Delivery Service Rates:

Tier 1:

*see attached sheet[or Tier 1 locations.
1-3 pieces: $80.00

4-6 pieces: $100.00
7-9 pieces: $120.00

Tier 2:

*see attached sheet[or Tier 2 locations
1-3 pieces: $100.00
4-6 pieces: $120.00

7-9 pieces: $140.00

*destinations over 200 total miles to and[rom origin mileage rate applies
-mileage rate: $0.50/miLe

*over 10 pieces hourly rate applies
-customers that have purchased over 10 items will be charged at the

standard

Moving Rates (rates above on pgl)

Assembly/Disassembly & Trash Removal:

$35/hr
*minimum lhr

Additional Fees When Applicable:
-Fuel Surcharge: $20 flat fee for local moves, additional $.50/mile after 40 total miles
-Piano/hoist Fee: $150/item

-Heavy Items (2501bs or greater): $150
-Parking Fees/Permits/Police Details/Parking Tickets: TBD

-Trash Disposal Fee: Determined by amount to be disposed
-Holding Fee: $150/night/truck
-Crane charge: $100 for first piece, plus $30 for each additional piece

*this does not include third party company fee (local crane company)

-Toll charges: TBD

Material Pricing:
-Small 1.5 box: $2.00

-Medium 3.1 box: $3.00

-Large 4.5 box: $4.00
-Dishpack 5.2:$5.50
-Mirror/Picture Ctn small: $4.50
-Mirror/Picture Ctn medium: $5.50

-Mirror/Picture Ctn large: $6.50

-Tape: $2.00
-Bin Box: $20.00

-Bubble Wrap (150ft): $25.00
-Bubble: $1.00/ft

-Packing Paper: $24.00
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-Paper Pads: 52.00
-Stretch Wrap: 56.00/piece

-Carpet Protection: .30/ft
-Mattress Bag: 56.00
-Wardrobe Box rental: 56.00

-Wardrobe Box purchase: 512.00
-Labels: 525.00

-Letter File box: 53.25
-Legal File box: 53.75

-furniture pad: 520.O0/pad
-furniture pad rental: 52/pad/month

Promotions:

Senior and Military Promotion Pricing:
-2 men & 1 truck @ 576.00/hour

-3 men &. i truck @ 5104,00/hour
-4 men & I truck @ 5133.00/hour

-5 men & i truck @ 5161.00/hour
-6 men & i truck @ 5190.O0/hour

*Add 528/hour for each additional mover
*Add 59/hour for each additional truck used

*Above rates include on-loading, driving time and off-loading

*must provide copy of valid state/federal ID showing age (senior pricing)
*must provide copy of current military ID (military pricing)

Local Corporation Promotion Pricing:
-included companies/organizations: Boeing, MUSC, Blackbaud, Charleston Chamber of

Commerce, Charleston County School District, Dorchester County School District,
Berkeley County School District, Spawar, Benefit Focus,Habitat for Humanity,

Charleston/Dorchester/Berkeley County Fire & Police, BAE Systems,

-2 men & 1 truck @ 572.00/hour
-3 men & i truck @ 599.00/hour

-4 men & 1 truck @ 5126.00/hour
-5 men & 1 truck @ 5153.00/hour

-6 men & i truck @ 5180.O0/hour

*Add 527/hour for each additional mover
*Add 59/hour for each additional truck used

*Above rates include on-loading, driving time and off-loading
*Must provide copy of valid company ID/or official company document showing employment


